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PHASE II
STARTS TODAY
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PHASE II
2x Reports in 2012

Second reporting month = 
September
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PHASE II
Five aspects of the FCC Project 

to consider.
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• Reporting

• Collaboration

• Panel

• Platform

• Testing

NEXT GENERATION✓

NEXT GENERATION✓

NEXT GENERATION✓

NEXT GENERATION✓

NEXT GENERATION✓
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- 1 -
Reporting
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•Reporting system already available on 
multiple platforms:

– Web Portal (for ISPs) [Comparative?]

– Web Portal (for consumers)

– SmartPhone (for consumers)

– Email Report Cards (for consumers)

•How can we better present this data?
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Collaboration
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ISPs AcademicsOther
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NEW
CODE 

OF 
CONDUCT
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Proposed Data Access Policy

- Unrestricted access to ISP own data
- Averages from other ISPs / service tier

Proposed Data Restrictions

- Unrestricted use (for ISP) of own data
- Other ISP data for internal use only

SPECIFIC USE-CASES FOR PUBLISHING 
AGREED IN ADVANCE 

UNIFORM AND  NON-DISCRIMINATORY 
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Panel
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Form
All volunteers are 
directed to: 
www.samknows.com 
they then complete an 
application form.

1
Initial 
volunteers

Test
Those from the 
appropriate buckets 
are then asked to 
speedtest their 
connection.

2

Terms
On validating the 
speed, selected 
volunteers are asked 
to complete the user 
terms. 

3

50%
Drop off through not 
completing speedtest.

5%
Drop off through not 
completing terms.

10%
Drop off through not 
switching on the Whitebox.

Finalise
SamKnows 
then use this 
pool to 
construct the 
initial panel. 

4
Final
panel

Twitter

Press Letter

SamKnows.com

Consumer Media

Tech. Media

Social Media

ISP Emails

Recruiting Volunteers
SamKnows use a series of media to build a 
database of participant volunteers around the 
message “Put your broadband to the test”. 

✓
✓
✓
✓
✓
✓
✓
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http://www.testmyisp.com
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Platform 
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Embedded Firmware
[Phase I]
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Stand Alone Whitebox
[Phase II]
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Testing
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[Phase I]
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SAMKNOWS CONTROL, DATA WAREHOUSING AND ADMINISTRATION SERVICES

Headend

ISP NETWORK AND INTERNET

Whitebox

ISP
On-Net
Test
Node(s)

Results

Off-Net
Managed
Test
Nodes

Results

PANELIST’S HOME

Third
Party
Internet
Services

ResultsControl

[Phase II]
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ISP NETWORK AND INTERNETPANELIST’S HOME

1 2

3
HeadendWhitebox

[Phase II]
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Whitebox

WiFi meter
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35

COLLABORATIVE 
OPEN 

MEETINGS [“COMS”]



Questions...
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Please email questions/comments 
arising from this session to: 

alex@samknows.com
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